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“AI adoption and uptake for operations, assessment, and 
valuation by public administration organizations is… 
inevitable… because of the analytical power of these 
tools" 

4

- IAAO Artificial Intelligence Taskforce, February 2022 
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AI Tops List of Game-Changing Technologies 

5

Source: Gartner
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Artificial Intelligence is the study of 
making computers generate insights 
from data without being explicitly 
programmed 

What is AI?

6

“Data-driven programming”, as opposed to 
“traditional programming”
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“Traditional” Programming

4

Your task: write a 
program to distinguish 

cat images from 
dog images

Think about features 
that distinguish the 

two classes

Write a program that 
formalizes your 
logical intuition

#include 
<gtdio.h> int 
main()
{
Printf(“hello 
!\n”);
}

• Breed
• Color
• Size 
• Facial Features 
…..

Perform a specific task by coding specific rules  
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“Data Driven” Programming 

5

Training data:
 a collection of 

images with 
corresponding labels

AI algorithm

cat

dog

dog

cat

Automatically 
generates a program 
that can predict label 

from input

#include 
<gtdio.h> int 
main()
{
Printf(“hello 
!\n”);
}

Perform a specific task by learning directly from data  



15 Years
$2+ Billion Invested
1100+ Employees

90+ AI Applications
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19 C3 AI Office Locations

Paris

Rome

Today
Chicago

Washington, D.C.

Redwood City

Sydney

New York

Houston
Singapore

Atlanta

India

Guadalajara

London

Amsterdam
Munich

Minneapolis

Boston
Stockholm
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C3 AI has a distinguished Government Advisory Board

11

Dr. Condoleezza RiceGen. John E. HytenJim McDonnell

Kevin McCarthy
Lt. Gen. Edward Cardon Mr. Rick Ledgett

Former Secretary of State and 
National Security Advisor

Former Vice Chairman of the 
Joint Chiefs of Staff

Former Sheriff, Los Angeles 
County

Former Speaker of the House
Former Commanding General of 

US Army Cyber Command
Former Deputy Dir. Of National 

Security Agency
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C3 AI executes multi-year programs across the government

Hyperscale Intelligence Analysis Hypersonic Synthetic 
Trajectory Generation

Continuous Evaluation 
for Clearance Adjudication 
and Insider Threat

Property Appraisal for 
Assessors 

Satellite Anomaly 
Detection

Enterprise Data 
Governance



Select Government Customers
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C3 AI Property 
Appraisal
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C3 AI Law 
Enforcement
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C3 Generative 
AI
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The C3 AI solution includes…

C3 AI Platform 

Enterprise AI application 
development platform

C3 AI 
Applications
90+ Turn-key SaaS 
Applications 

3-6 month 
production 
deployments 
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Machine Learning Framework and Services

Azure 
Stack

Google
Maps

Google
Spanner

Google
BigQuery

Azure Blob 
Storage

Azure 
Event Hub

Google 
Cloud

Translation

Azure Event 
Monitor

Azure 
Database 

for PostgreSQL
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Amazon 
SQS

Amazon 
S3

Amazon
Redshift

Amazon
Kinesis

Amazon 
DynamoDB

PRI VATE CLOUD EDGE

Model Driven Architecture

Kubernetes Nvidia Intel ARM HP

C3 AI Platform

Data Governance

Platform 
Management 
Services

Continuous Analytics 
Processing

C3 AI Types

Extensible Data Models

Reliability

Cross-Industry Foundation

Supply Chain

CRM

Sustainability

Aerospace

Manufacturing

Defense and Intel

Energy

Retail/CPG

Financial Services

Healthcare

Telecommunications

Transportation

Data Persistence 

RDBMS

Key Value 
Store

NoSQL 
Storage

HDFS

Cloud Object 
Storage

File 
Systems

Distributed 
File System 

Feature 
Store 

ML 
Ops

Model Deployment 
Framework

Model 
Lineage

Model 
Governance 

Model 
Explainability

Model 
Versioning

Auto Metadata 
Creation

Amazon 
Sagemaker Azure ML Google 

Vertex AI

Veracity

Lineage Observability

Auditing Security

Privacy

Profiling Ontology
Queue

Map 
Reduce

Batch

Stream

Access 
Controls

AuthenticationRoles &
Responsibilities

Users APIs

Time 
Series

Logging

MultitenancyMonitoring EncryptionDeployment Auditing

SchedulerSystems 
Management 

Runtime

Micro
Strategy

Alteryx Domo

Qlik

Tableau

React

Angular

JS

R Studio

EclipseJupyter

Data Integration 
and Connectors

Salesforce

IBM

OSI PI

AWS IoT

Databricks

SAP

Azure 
Data Lake

Microsoft

Weather

Commodity 
Data 

Oracle

Snowflake
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IntelliJ

Deep Code Tools

Visualization and BI Tools

PowerBI

Looker

UI Frameworks

Application UI

React with 
C3 AI Type 
System Bindings

Component 
Library

Translations

Geospatial 
Visualizations

Graph Network 
Visualizations

Power
Apps

VS Code

State Machine 
and Workflows

Application 
Alerts

Application 
Logic

Hierarchy 
Modeling

Sa
aS

C 3  A I  A P P L I C A T I O N S C U S T O M E R  A P P L I C A T I O N S

Defense and 
Intelligence Suite

Financial 
Services Suite

Reliability 
Suite

Supply Chain 
Suite

Sustainability 
Suite

Data 
Vision

Customer 
Extension

Custom ApplicationAI CRM 
Suite

Public 
Sector Suite

Third Party Tools

C3 AI Platform: Hyperscale Data Fusion and Predictive Analytics

ML 
Pipeline

Expressions

Source

Transform

Canonical

Virtualization

IoT

Integration 
Services

CI / CD

Reliability 
Suite

C3 AI Ex MachinaNo CodeApplication CanvasDeep Code Visual Studio Code Low CodeC3 AI Studio JupyterLab|

Insights 
Out
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Overview of C3 AI Property 
Appraisal 

25
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C3 AI Property Appraisal Applications

26

Commercial Property 
Appraisal 

Residential Property 
Appraisal Gen AI for Property 

Appraisal
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Dashboards to view pending and high priority appraisals

Automated Valuation Models for all property types

Write-Back Integration to customer’s 
Computer-Assisted Mass Appraisal (CAMA) system

Data Cleaning for the county’s CAMA database

Evidence Package to explain how AI came to a valuation

Automatic Monitoring and maintenance of models

User-Specific access controls and appraisal settings

C3 AI Property Appraisal
Improve valuation accuracy, efficiency, and consistency with artificial Intelligence integrated into your workflow
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ResidentialCommercial 

Single-family home

Townhouse

Condominium

Co-op

Multi-family home

Land

Office

Industrial

Retail

Hotel/Hospitality

Mixed Use

Land

Special Purpose

Valuation Events

Transfers (Sales, Zero-Value Sales)

Mass Appraisals

Unified Interface for Broad Range of property types and 
valuation methodologies
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Residential | C3 AI Property Appraisal Unifies All Enterprise and 
External Data to Deliver AI Powered Recommendations

Event Tracker

Base Value 

Property Characteristics 

Roll

CAMA System

Map Data 
Online Maps

Downtown Centers

Location Data 
Waterfront

Geographic Information System

Internal Data source 
integrated 

External data sources 
integrated with C3 AI 
Property Appraisal 

Office Campuses

CoreLogic

3rd Party data

Marshall & Swift Cost

Schools

Universities 

Continuously 
updated date 

image

MLS

C3 AI Residential 
Property Appraisal
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Machine learning can also unlock new data-driven insights 

31

Evaluate Images
Automatically rate quality and 
condition from photographs 

Select Comparables
Find and group similar 

properties automatically

Manage Appeals
Generate standardized appeals 

reports and summarize text 

Forecast Income
Predict tax roll and commercial 

revenue generation
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Artificial Intelligence combines data sources and predicts fair 
market valuations quickly and accurately 

32

View pending 
appraisals

Human-in-the-loop 
outlier review

Clean data 
automatically 

Predict property value 
using machine learning

Every prediction includes robust evidence packages for explainability

Select high 
priority parcels

Automatic appraisal

Retrain models based on 
new data and feedback
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Automatically create hearing-ready Appeals & Evidence Packages

33

Appeals Reports
Appeals reports per your 

standard, high explainability

Evidence Package
Highlight which features were 

important in a specific appraisal

Hands Free Generation
Automatically generated 

with valuation

Effort
Reduce effort to create evidence 

packages by up to 90%
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Application Demo

36
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C3 AI Property Appraisal caters to multiple user personas  

37

Appraiser Appraiser Manager IT Manager

Accountable for overall 
performance and target tax roll 
completion of their team 

Apply IAAO recommended 
appraisal methods to determine 
accurate fair market value of a 
property for taxation 

Responsible for maintenance of 
IT systems and relevant data 
feeds 

Data Expert/Modeler 

Responsible for maintaining, 
monitoring, and enhancing 
models and data quality 
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C3 Generative AI

39
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Approach with C3 AI: More efficient, accurate, and 
comprehensive 

40

Appraisers
/PR Representatives

Revenue & 
Taxation Code

Letters to 
Assessors 

(LTAs)

Internal Manuals

Comptroller 
Guidelines

• Accurate, instant, and summarized 
responses to appraiser questions 

• Full traceability into source 
documents

• Human-in-the-loop feedback for 
ongoing performance turning 

Key Benefits  
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C3 Generative AI

C3 AI Platform

LLM

SearchChat
Enterprise APIs, AI/ML Models, Other LLMs

ACL-Enabled

CodeHTMLText / 
Documents

Tables Apps Sensor
Data

Log
Files

Deterministic Responses
Traceable to Ground Truth
Enterprise Access Controls
No Incremental Cybersecurity Risk
No LLM-Caused Data Leakage
Hallucination Free
No IP Liability Exposure
LLM Agnostic

C3 AI Retrieval 
System Vector Store
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Application Demo

42
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