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VAAO Officers and 
Directors

Bill Marchand
Immediate Past President

City of Norfolk
bill.marchand@norfolk.gov

Deidra Kelly
Director 1 Year

Arlington County
dkelly@arlingtonva.us

Nick Morris
Director 1 Year

Virginia Department of Taxation
nicholas.morris@tax.virginia.gov

Steve Staker
Director 1 Years
City of Roanoke

steven.staker@roanokeva.gov

Mary Terry
Director 2 Years

City of Charlottesville
terrym@charlottesville.org

Lisa Freemen
Director 2 Years

City of Falls Church
lfreeman@fallschurchva.gov

Jonathan Garner
Director 2 Years
City of Hampton

jgarner@hampton.gov

Paul Bidanset
Statistician/CAMA Modeler Analyst
City of Norfolk
Office of Real Estate Assessor
810 Union Street
Room 402
Norfolk, VA 23501
P (757) 664-4732 ext. 31336
paul.bidanset@norfolk.gov

Woody Fincham, SRA
Senior Land Preservation Tax Credit 
Appraisal Consultant
Virginia Department of Taxation
General Legal and Technical Services
600 East Main Street
Richmond, Virginia 23219
(804) 786-0132 
woody.fincham@tax.virginia.gov

and

Ron Agnor
President
City of Virginia Beach
Real Estate Assessor’s Office
2424 Courthouse Drive
Virginia Beach, VA  23456
P (757) 385-8549
F (757) 385-5727 
ragnor@vbgov.com

Billy Driver
First Vice President
County of Roanoke
P. O. Box 29800
Roanoke, VA 24018
P (540) 772-2040  
F (540)776-7129
bdriver@roanokecountyva.gov

Jason Hughes
Secretary
Department of Taxation
600 East Main Street
Richmond, Virginia 23219
P (804) 371-0842
Jason.hughes@tax.virginia.gov

Brian Gordineer, AAS
President Elect
City of Hampton
1 Franklin Street, Suite 602
Hampton, VA  23669
P (757) 728-5185
F (757) 728-3510
bgordineer@hampton.gov

David Sanford
Second Vice President
City of Chesapeake
306 Cedar Road,  4th Floor
Chesapeake, VA 23322
P (757) 382-6363     
F (757) 382-6844 
dsanford@cityofchesapeake.net

Ryan Davis
Treasurer
City of  Falls Church
300 Park Ave, #104W
Falls Church, VA 22046
P (703)248-5110
rdavis@fallschurchva.gov
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GREETINGS TO ALL

What a winter. If you live in Southwest, Central, or Northern Virginia, 
you may be more adapt to these temperatures, but Hampton Roads 
residents are not equipped to handle these temperatures and the 
snowfall we have received this year. By now I’m sure all of you are 
thinking your warmest thoughts and trying to remember what spring 
feels like. 

First, I want to thank all VAAO members for allowing me to serve as 
President and be a part of an organization that not only gives 
education and knowledge to its members, but allows friendships and 
networking to be created within our profession in Virginia and across 

from
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the country. This organization was formed back in 1949 and the individuals who formed and maintained this 
chapter were motivated and persistent in pursuing a goal of success for the VAAO. To follow in the footsteps 
of these great leaders is an honor and a privilege. I pledge to uphold these standards that empower all of 
our members to educate themselves and continue to pursue opportunities offered to enhance their skills to 
benefit the individual, their jurisdiction and the VAAO. 

This next year comes with some challenges for the Executive Board as we start developing new ways to 
become beneficial to our members. At the same time we are taking steps to provide sustainability for the 
organization so that the tradition continues.  We want to offer the same opportunities many of us have 
enjoyed over the numerous years we have been members. You will be hearing more about this as the year 
progresses. 

Several opportunities will be available throughout the year for certification/education as well as networking 
with individuals within our profession.  Starting with the Education Seminar at the Omni Hotel in 
Charlottesville July 15-17, the Education Committee is well under way in creating a program that you will 
not want to miss. Our next Board meeting is April 10, 2015 at 10:00AM at the Hilton Richmond Hotel & 
Spa/Short Pump.  Please let us know if you would like to join any of our meetings and we will make room 
for you.

In conclusion, the near future will be important years for the VAAO. We will continue to strive to be one of 
the best organizations in the nation and stand behind our members to make their knowledge and careers 
flourish. We hope you join us and enjoy the many benefits of membership and support of our mission. I 
look forward to a productive successful year and invite each of you to participate, and most important, 
become involved.

Regards,

Ron Agnor, President, Virginia Association of Assessing Officers



…
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Virginia Senate Bill 872 – Written Justification of Assessment Increases  

As of February 23rd, Virginia Senate Bill 872 – summarized by 
Legiscan.com as “[requiring an] assessing officer of a governing body to 
provide, upon taxpayer request, a written explanation of or justification 
for an increase in the assessed value of the taxpayer's property” –
unanimously passed both the Senate and House. The final step for Bill 
872 to become a law is by receiving Governor McAuliffe’s signature -
due by midnight, March 29th. Full text of the bill can be read here.

Potential Tax Rate Changes

Arlington County Civic Federation is pushing for a reduction of the 
current tax rate – from $.996 per $100 to $.987 per $100. Full story can 
be read here.

With significant support from Board of Supervisors, James City is toying 
with an 8.2 cent tax increase. Full story can be read here.

Talks of a two cent tax increase are being held in Hopewell to help 
offset revenue impacts from decreasing real estate values. Full story 
can be read here. 

https://legiscan.com/VA/bill/SB872/2015
https://legiscan.com/VA/text/SB872/2015
http://www.insidenova.com/news/arlington/proposed-civic-federation-resolution-calls-for-cut-in-arlington-tax/article_c2e153f4-c3ff-11e4-b957-cb31b9a54b21.html
http://www.vagazette.com/news/va-vg-hill-outlines-budget-proposals-at-community-forum-20150311,0,5992347.story
http://www.progress-index.com/article/20150303/News/150309893


…

The 19th International Association of Assessing Officers (IAAO) and Urban and Regional Information Systems 
Association (URISA) GIS/CAMA Technologies Conference was held March 2-5 in Oklahoma City, OK.

Presentations on research, case studies, and real world experience were given by practitioners and academics. 
Session titles included:

• Use of Regional and Statewide Data Aggregation

• Defining Values with GIS

• Field-Based Collection of CAMA and Spatial Data in a Mobile Environment

• Location Influences and Equity Testing

• GAMA—GIS Assisted Mass Appraisal

• Newer Geospatial and Geostatistical Methods, and many other highly insightful topics.

Andrew Vinson, GIS Technician for the City of Norfolk, presents his topic Refining GIS/CAMA Data Quality and Data 
Visualization with Python in a breakout session (above left).

Oklahoma City Thunder vs. the Philadelphia 76ers was one of the social & networking events of the conference 
(above right).

The 20th GIS/CAMA Technologies Conference will be held February 22-25, 2016 in Savannah, GA.

…
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New this year, IAAO 300: Fundamentals of Mass Appraisal
will be offered the week of the annual conference, with the course 
commencing that Monday. Class attendees will also receive the benefit 
of a box lunch at the conference’s opening session (Wednesday), and a 
ticket to both the president’s reception (Wednesday night) and 
concluding banquet (Friday night). The final course examination will be 
held on Friday.

IAAO 300: Fundamentals of Mass Appraisal

“This course provides an introduction to mass appraisal and is a 
prerequisite for the 300 series of courses offered by the IAAO. Topics 
covered include single-property appraisal versus mass appraisal, 
components of a mass appraisal system, data requirements and 
analysis, introduction to statistics, use of assessment ratio studies in 
mass appraisal, modeling of the three approaches to value, and 
selection of a mass appraisal system. 

Recommended: Course 101, Course 102, Fundamentals of Mass 
Appraisal textbook
AQB Approved: 33.50 CE with exam / 30 CE” – IAAO Website

Along with the summer classes offered at the Advanced Assessor’s 
School, this offering affords individuals the opportunity to complete 
two courses within a six month time span. For more information, 
please contact Janice Hudgins at: jhudgins@cityofchesapeake.net

WINTER 2015

mailto:jhudgins@cityofchesapeake.net


Does your office have a new-hire, retirement, or promotion? Let us know and we will feature them in our next issue! Please 
email: Paul.Bidanset@norfolk.gov

We find members in different stages of their assessment careers. Some are just beginning, others are 
moving to new jurisdictions or ascending to positions of increased responsibilities , and a lucky few are 
settling into retirement - hopefully swapping their field hats for golfing hats. We send our congratulations 
and wish them all the best of luck in this next stage of their lives!

Retirements

New Hires

WINTER 2015

Following a private sector career in commercial brokerage and 
appraisal, Bing Gentry served the city of Virginia Beach for 18 
years after.

“His contacts and skills were very valuable and will be missed 
by our department.”

Lisa Freeman joined the Virginia Beach administrative staff in 
late 2014 as a Real Estate Transfer Clerk. Prior to joining the 
office, she worked in land use for the Culpepper County Real 
Estate Assessor’s Office.

mailto:Paul.Bidanset@norfolk.gov


Advanced Assessors’ School
University of Mary Washington – Stafford Campus

June 8th-12th

Education Seminar
Charlottesville Omni

July 15th-17th

Annual Conference
Virginia Beach Hilton 

October 7th-10th

Image by Ben Lunsford
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Dear VAAO Members,

It is our pleasure to serve the VAAO as your IAAO representatives. If you are not yet an IAAO 
member, we encourage you to join your colleagues from around the globe as part of this 
“internationally recognized leader in property appraisal, assessment administration and property 
tax policy”!

IAAO members qualify for a wide array of valuable benefits designed to enhance professional 
knowledge and career opportunities. IAAO member benefits include: 

• registration discounts on IAAO webinars, seminars, and annual conference 
• discounted member prices on IAAO books and multimedia in the IAAO Marketplace
• full access to the IAAO library with physical and/or electronic access to thousands of 

books, articles, and government documents, as well as linked databases and other 
resources 

• electronic access to download the latest USPAP guide 
• 10% discount on the McKISSOCK online USPAP course  
• the opportunity to earn an IAAO professional designation or become accredited 
• scholarship opportunities for those needing help with membership dues and education 

costs 
• the ability to connect and share information with colleagues from around the world in 

the AssessorNET online community
• subscriptions to the monthly magazine Fair & Equitable and quarterly academic journal 

Journal of Property Tax Assessment and Administration
• access to Member Look Up - an online membership directory with a variety of search 

options 
• leadership opportunities through service as an IAAO representative, committee 

volunteer, or executive board member
• international recognition in the Awards Program 
• retired and lifetime status for those who are long-time members and meet qualifications 

A more detailed listing of member benefits can be found in the Member Resource Guide. One of 
the most important member benefits is complete access to all of the information found within 
IAAO's website.   Join now (for half price) and start receiving benefits today!
Regards,

Kim Smith, AAS 
Rosie  Barbour, RES

*Half-price Application on Following Page
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“The IAAO’s Professional Designation Program provides a mechanism to unify and 
standardize the designation process. It must be recognized that IAAO professional 
designations represent an ultimate professional objective.”

In an effort to support the IAAO’s Professional Designation Program, and encourage, support, and 
help facilitate each VAAO member in reaching their ultimate professional objective, the VAAO 
hereby institutes an award for successful completion and written confirmation of the granting of 
an IAAO professional designation. The award shall be administered as follows:

• Upon receiving a CAE designation, the sum of $500.00 shall be the award

• Upon receiving any IAAO designation other than CAE, the sum of $300.00 shall be the 
award

• A total lifetime award for completion of multiple designation programs shall not 
exceed $800.00

• Presentation shall be made, along with a memento from the VAAO at the annual 
education seminar or annual conference, by the Professional Designation Program 
Committee

• The committee shall request from the VAAO treasurer and the treasurer shall have 
authority to issue the funds for these awards

• The effective date for this award program is January 1, 2014. Any active member of 
the VAAO with a designation certificate date on or after this date shall be eligible for 
this monetary award.

• This award program may be cancelled, amended, or replaced without notice to the 
VAAO membership, by the VAAO Board of Directors.

• In any event there is a dispute over the granting of any award, the VAAO Board of 
Directors shall be the final arbitrator

WINTER 2015





Have an idea, comment, or suggestion for Network? This is your newsletter and we are here 
to serve you, the Virginia assessment community.  We want our readers to get the most out 
this publication, and that stems from receiving direct feedback and content. We encourage 
you to contact us. 

Paul.Bidanset@Norfolk.gov

Woody.Fincham@tax.virginia.gov
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